A )(E S S Identify and Control Printing Costs

MANAGED PRINT SERVICES




* How many printers, copiers, MFPs do you have?

* Are they being properly used? Too much?¢ Too little?
* How often are they in need of service?

e How often are the printers out of toner?

* How old are they?

* What is your current meter read submission process?¢
* How much time does it take?

e How much IT time is spent supporting printing devices?
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* The Gartner Group estimates that corporations spend between
1-3% of their annual revenue on printing

e The average office employee spends $15,000 a year in
document output*

e The cost of printing continues to increase due to higher page
volumes and increased use of color devices

* 40% of all IT / help desk calls are printer/copier related**

e The average office has 1 printing device for every 4 employees
when the optimum ratio is 1 to 10**

* The average printing device is in an error state 55% of the
time™**

* Source: All Associates
** Source: The Gartner Group
***PrintFleet Inc. database research 12/9/05



* Increased page volumes = increased imaging costs

» Capital budgets are being stretched with the erratic purchase of output
technology, reactive supplies ordering and emergency servicing

e The related costs of administration, management and supply inventory
confinue to rise

e High cost of IT time is spent dealing with printing device maintenance
issues and detracts from the departments core initiatives

* Little or no device placement management results in high-cost devices
receiving the volume of pages

* Source: DocuAudit International
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Managing and maintaining your imaging fleet is
frustrating and time consuming. This doesn’t have to be
your problem anymore. Free yourself from printing

devices with AXESS™.

With a simple secure download, we can collect real
time data from your printing devices and uncover ways
to manage and optimize your print technology from an
easy to user web interface. Work with us to develop a
more efficient and productive print management
strategy.

Partner with us to collaborate on a print management
plan of action that works for you.




The AXESS™ Data Collection Agent is installed on a networked PC running Windows 2000/XP or higher, or
directly onto a Windows 2003 server. This software application runs in the background, collecting and
transmitting critical imaging metrics to the AXESS™ secure web server.

From then on, your printer information will be available 24 hours a day, 7 days a week via the AXESS™
secure website. No personal or user data is collected with the software; only the core metrics needed to
maintain and manage your printing assets are gathered.
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The Data Collection Agent uses one-way communication, but two-way can be
enabled for automatic updates. The collected data is sent via Port 443 (HTTPS),
Port 80 (HTTP) or Port 21 (FTP) to the AXESS™ secure web server.

The network traffic created by a DCA network scan is minimal and will vary on
the number of IP addresses being scanned. The network traffic created by the
DCA when scanning a single subnet (254 IP addresses) is approximately equal
to the network traffic created by visiting a single standard webpage.
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This intelligent technology gives us the ability to proactively maintain your printing assets so you can
maximize uptime and minimize costs. AXESS™ collects critical information from your networked printers,
copiers, MFPs and fax machines, such as:

* Current status
*Supplies levels
*Page counts
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* Model descriptions
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*Serial and asset numbers
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* Printer locations

* Cost-per-Page tracking

* Automated service alerts

e Utilization

*Historical trending reports
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AXESS™: Detail View

o Simple meter read display
* Device coverage and utilization
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AXESS™: Supplies View

* Supplies Status
* Device Status
* Page Counts
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*Volume Reports

*Individual page counts hourly,
daily, and monthly

*Individual toner levels
*Introduction date vs. page count
*Flag Report

* Device Location Mapping

AXESS™: Asset Reporis

il hotdcations Settings
5 Sakings iz
1 Adriristeation i

1 Dashboards
I Home

or_waming

Settings  Administration

@ikl @iNgA

Edit Layout |

H 4| ProtFleet i, Kagsion

Pagn Count

Page counts for SHARP MX-3501N 0064
Oct 110 28, 2008

R L ———

v:|| [P Color Laserdet

2640 00
Condition: Ok
—

—rc
T

=—rs

g device datails

(AXESS




Let us and AXESS™ show you the way to control printing
costs and heighten printing efficiencies.

Contact us today to get started.

585-272-9000

CARTRIDGE WWW.METROCARTRIDGE.COM




